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Contact Information

Email: dr.ehsan@ttu.edu.jo
Phone: +962 798 829 078
Location: Tafila, Jordan

Academic Profile

Assistant Professor specializing in Financial Technology (FinTech) and Digital Transformation with
over 10 years of experience in IT, educational systems, and administrative leadership. Research
focuses on digital finance, banking innovation, Al, blockchain, and digital payments.

Education

e PhD in Financial Technology, Universiti Sultan Zainal Abidin, Malaysia, 2023
e MBA /Finance, Mutah University, Jordan, 2015
e Bachelor in Computer Information Systems, Mutah University, Jordan, 2007

Academic & Administrative Experience

o Head of Department, Business Economics, Tafila Technical University (2025-Present)
e Assistant Dean for Quality Affairs, Tafila Technical University (2024-2025)
e Faculty Member, Tafila Technical University (2024-Present)

Professional Experience

o Head of Information Technology Department | Ministry of Education, Jordan

(2021 - 2024)

e Programmer & Liaison Officer | Planning Department, Ministry of Education, Jordan
(2019 - 2021)

e IT Technical Officer & Teacher | Ministry of Education, Jordan

(2013 - 2017)

e Administrative Assistant & Computer Trainer | University Academy for Computer and

Languages, Jordan
(2007 - 2009)

Teaching Areas

¢ Financial Decision Support Systems
e Computer Applications in Finance and Banking
e Introduction to Programming for Financial Technology



e Electronic Financial and Banking Services

e Data Management Systems

e Computer-Aided Financial Analysis and Applications
e [E-Business

¢ Information Security and Systems Protection

Research Interests

e FinTech and Digital Transformation
e Artificial Intelligence in Finance

e Open Banking Systems

e Digital Payments

e Blockchain & Cryptocurrencies

e Digital Lending Platforms

Selected Publications

e 2026 - The Impact of Macroeconomic Variables and Financial Soundness Indicators on Net
Interest Margin: A Case Study of Bank Strategy — Corporate and Business Strategy Review

e 2025 - The Role of Digital Transformation Capabilities in Improving Banking Performance in
Jordanian Commercial Banks - Journal of Risk and Financial Management

e 2025 - Optimizing HR Performance and Strategy through Business Intelligence Talent Systems:
A Focus on Workforce Analytics and Project Decision-Making — Data and Metadata

e 2025 - The impact of risk management and agile methodology on cybersecurity project success:
the mediating role of team collaboration - Journal of Project Management

e 2023 - An Empirical Study of the Effect of FinTech Infrastructure on Competitive Advantage and
Performance - IJITLS

e 2022 - The Mediating Effect of Competitive Advantage on the Relationship between Human IT
Resources and Performance - Springer

e 2021 - An Empirical Study of the Effect of IT-enabled Organizational Intangibles on Competitive
Advantage and Performance - IJITLS

Languages
Arabic (Native) | English (Excellent)
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