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Previous Management Positions:
e Head of Academic Department (College of Business - Department of Business

Administration) [11-NOV-25 to 05-0OCT-26]

Research Interests:

Total Quality Management (TQM), Operational Performance, Competitive Advantage

Research Publications:

e The Impact of Knowledge Management on Improving the Quality of Customs Services in the
Jordanian Customs Department: The Mediating Role of Organizational Learning (international
journal of academic research in accounting, finance & management sciences vol. 1 3, no. (4),
pp. 152-163, 2023)

* Nexus between customs electronic business and organizational performance: The
mediating effect of knowledge management (Corporate Governance and Organizational
Behavior Review, 8(2), pp. 151-298, 2024)

e The impact of strategic intelligence on organizational creativity in Jordanian Islamic banks:
The mediating role of organizational agility (Corporate & Business Strategy Review / Volume

6, Issue 2, 2025)



¢ ). The Impact of Organizational DNA on Institutional Excellence: The Mediating Role of
Organizational Agility (International Review of Management and Marketing 15(5), 223-234,
2025)

e The Relationship among Total Quality Management, Operational Performance and
Competitive Advantage in Jordanian Banking Sector (WSEAS Transaction on Business and
Economics, V. 19, PP- 599-613., 2022)

e The impact of risk management and agile methodology on cybersecurity project success:
the mediating role of team collaboration (Journal of Project Management ,737-744, 2025)

¢ Reality of Use of Electronic Management and its Impact on Job" Performance in Tafila
Technical University (international Journal of Academic Research in Accounting, Finance and
Management Sciences Vol. 7, No.1, pp. 329-341 E-ISSN: 2225-8329, 2017)

e The Social and Organizational of Time Wasting of the Administrative Staff at the Tafila
Technical University (The Egyptian Journal for Commercial Steadies (36). (1):209-237, 2012)
e Effect of Organizational and Technical Factors on the Applications of Management
Information Systems in Jordanian Banking Sector (“\Jordanian Journal for Business
Administration (2). (4):487-509, 2006)

e Examining The Impact of the Organizational Immune System On Strategic Entrepreneurship
in Pharmaceutical Companies: The Mediating Role of Organizational Innovation (Corporate
and Business Strategy Review / Volume 7, Issue 2. 49-60, 2026)

¢ nexus between total quality management and competitive advantage in Jordanian banking
sector: the mediating effect of quality performance (Corporate Governance and

Organizational Behavior Review / Volume 6, Issue 2, Special Issue, 2022)




